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Plan Management Support Service Agreement

1. Who is making this Agreement? 

	
	Participant:    xxxxxx
Date of Birth: xxxxxxxxxxxxxxxxxxx


NDIS Ref #: xxxxxxxxxxxxxx

	


	The Provider: Marina Levez T/As Soothing Minds Counselling & Psychotherapy

ABN: 77 392 834 171          Date Service Agreement Written:


2. How does this Agreement fit in with the NDIS? 

	This Agreement is made according to the rules and the goals of the National Disability Insurance Scheme (NDIS). 

	The participant and the service provider agree that this Agreement is in line with the main ideas of the NDIS.  These ideas include things like having more choices, achieving your goals, and taking part in the community.


3. What supports will be provided? 

Soothing Minds Counselling & Psychotherapy agrees to provide the Participant with the supports outlined in the Schedule of Supports: - 
1) Plan Management support will be provided by Soothing Minds Plan Management on an ongoing basis from xxxxxxxxxxxx to xxxxxxxxxxxxxxx.
2) Plan Management support will either be face-to-face, via telephone or via telehealth dependant on the situation. 
3) Plan Management support comprises of meeting with the participant, support services, staff, family, and other informal or formal services deemed necessary to discuss funding budget that require assistance.
4) A one-off (per plan) fee for setting up the financial management arrangements will be charged at $232.35, and paid by NDIS, as per the current NDIS Price Guide.




5) A monthly fee for the ongoing maintenance of the financial management arrangements will be charged at $104.45 per month, and paid by NDIS, as per the current NDIS Price Guide.
6) The supports and their prices are set out in the Schedule of Supports, and their prices will be increased in conjunction with any increases determined by the NDIA.

7) Travel costs will be as per the NDIS price guide stating that up to 30 minutes can be charged to attend the participant’s place of residence, and 30 minutes to return to the practice.  As per NDIS price guide travel charges will be totalled for all home visits scheduled for that day and divided by the number of clients for that day. Additionally, as per NDIS price guide when the therapist uses their own vehicle a kilometre rate will be charged at $0.85 cents per km. 
8) Delivery of non-face to face supports may include but is not limited to: report writing, assessment scoring, inter-therapist communication and liaison, case conferencing, preparation for and attendance of external stakeholder meetings, ongoing review of therapy plans and creation of client-specific resources or programs. These supports are necessary to provide high-quality allied health services, and compromise to this is likely to result in sub-optimal progress towards goals.

9) Any additional supports provided will be charged as per the NDIS Price Guide. 

10) Reminder texts may be made to the participant or an appointed representative at least 24 hours prior to the appointment date and time. 
11) 2 business days notification is required for cancellations otherwise a 100% charge will be applied unless the appointment can be otherwise filled.

Schedule of Supports

	NAME OF SUPPORT
	DESCRIPTION OF SUPPORT
	AMOUNT

	Capacity Building – Improved Life Choices

· Plan Management and Financial Capacity Building – Set Up Costs
14_033_0127_8_
· Plan Management – Financial Administration – Monthly Fee
14_034_0127_8_3
	A one-off (per plan) fee for setting up the financial management.


A monthly fee for the ongoing maintenance of the financial management arrangements.


	$232.35 x 1

$104.45 x 

Total $ 1485.75


4. What is expected of the participant? 

	1. Advising Soothing Minds Plan Management of any supports you wish to have 

2. Being polite and respectful to the staff who work with you.

3. Advising Soothing Minds Plan Management if you have any problems.

4. Advising Soothing Minds Plan Management when you cannot make it to an appointment and should always try to give us 24 hours’ notice. 

5. Informing Soothing Minds Plan Management straight away if you want to end the Service Agreement. 

6. Letting Soothing Minds Plan Management know if your NDIS Plan changes or if you stop using the NDIS. 


5. What is expected of the service provider? 

	Soothing Minds Plan Management will endeavour to: 

1) Provide the services that you have asked for 

2) Being open and honest about the work that we do 

3) Explaining things clearly 

4) Treating you politely and with respect 

5) Include you in all decisions about supports 

6) Letting you know what to do if you have a problem or want to complain 

7) Listening to your feedback and fixing any problems quickly 

8) Telling you if we want to end the agreement 

9) Making sure your information is correct and up to date  

10) Storing your information carefully and making sure it is kept private 

11) Obeying all the rules and laws that apply. This includes the National Disability Insurance Scheme Act 2013 and the National Disability Insurance Scheme Rules 

12) Providing invoices and statements for your supports 

13) Checking whether GST applies 

14) Checking that the Agreement is working well.  


6. How will payments be made? 

	Soothing Minds Plan Management will invoice the NDIS directly by submitting invoices into the NDIS portal.  

7. How is Your Information Managed? 
The Participant allows the Provider to record all relevant information for the provision of services. This will allow the Provider to ensure that all necessary documentation associated with providing the supports and claiming payment is managed in the most effective way. It will also provide an accurate record for recording and reporting support delivery outcomes.   


8. How to make changes

	Changes to the Service Agreement must be made in writing and that the Participant and the service provider, Soothing Minds Plan Management, agree on the changes.   


9. How to end the Agreement 
	1. You must let Soothing Minds Plan Management know before you want the Agreement to end

2. You must provide a notice period of 30 days before the Service Agreement can end.  

3. There will be no notice period required from the participant should Soothing Minds Plan Management break the Agreement in some way. 

4. If Soothing Minds Plan Management wants to end the Service Agreement a 30-day notice will be provided unless the participant has not done what has been expected of them.


10. Covid-19 Safety and Risk

1. Soothing Minds Counselling & Psychotherapy staff will always follow current state public health and NDIS guidelines for their area. We rely on this guidance to determine the most appropriate means to continue providing our services. 

2. Prior to attending appointments, Counselling & Psychotherapy staff will ensure that they do not have any symptoms of cold or flu. Where staff become aware of cold and flu symptoms, they will undertake Covid testing (where appropriate) and will self-isolate until they receive the result. Counselling & Psychotherapy staff will remain away from the practice until symptoms have resolved and when testing has occurred, a negative result is obtained. 

3. Prior to attending any appointment with a participant, the administrative team and/or therapist will complete a COVID Pre-Screening on the morning of the appointment. If staff have failed to make contact after two phone calls, a follow up text will be sent requesting a call back. If no response is received, a screening will occur prior to being permitted to enter the practice. This screen may be discussed with clients via telephone, or face to face. Therapists will only be able to visit with the client where there are no current COVID risks. Where a client has previously tested positive to COVID, they will need to have completed their quarantine period prior to re-engagement with a therapist.  

4. Soothing Minds Counselling & Psychotherapy will offer telehealth when there is a COVID risk identified, and if clinically appropriate. If the client declines, cancellation rules apply as per Point 3.10. 

5. Soothing Minds Counselling & Psychotherapy will follow social distancing rules as specified in government guidelines and request that participants do the same. If at times closer contact is required, appropriate personal protective equipment may be used. In these instances. 

6. Soothing Minds Counselling & Psychotherapy staff and participants are expected to maintain high levels of hand hygiene, which includes frequent handwashing.

7. Where therapy equipment is used for the purpose of appointments, the staff member will ensure that it has been sanitised/cleaned prior to any session. 
11. Assistance to be provided during an emergency or natural disaster? 

In the event of an emergency or disaster, you should always follow the advice of the South Australian Policy and the State Emergency Service (SES). In accordance with the NDIS Practice Standards, Soothing Minds Counselling & Psychotherapy has an obligation to assist our NDIS participants to plan and prepare for an emergency or natural disaster. 
At the point of intake to our services Soothing Minds Counselling & Psychotherapy will perform an Emergency and Natural Disaster Risk Assessment. This document will codify whether 

a) the supports that Soothing Minds Counselling & Psychotherapy are providing are deemed to be essential services, 

b) the measures that Soothing Minds Counselling & Psychotherapy will put in place to enable continuity of supports in the event of an emergency or natural disaster, and 

c) how Soothing Minds Counselling & Psychotherapy will assist the participant to respond to an emergency or natural disaster. 

In case of an Emergency Situation an ambulance will be called in the following circumstances 

i) If a person is unwell and requires urgent medical attention:

ii) If a person has had an accident and/or sustained an injury and requires urgent medical attention; or 

iii) If a person has had a fall and requires assistance to get up. 

The person’s carer or nominated next of kin (if known) will be contacted immediately and informed. 

All participants will agree, within their Service Agreement, for an ambulance to be called if necessary. 

Where fees are charged by the Ambulance Service, it is expected that the individual concerned will bear the cost of the ambulance service.

12. Goods and Services Tax 

	By signing this Agreement, Soothing Minds Plan Management says that they have checked whether GST applies. 
It is Soothing Minds Plan Management responsibility to check whether GST does or does not apply.
Most services provided under the NDIS will not include GST. However, GST will apply to some services.


Under tax law, the following sentence must be included in this Agreement:
"A supply of supports under this Service Agreement is a supply of one or more reasonable and necessary supports specified in the statement of supports included, under subsection 33(2) of the National Disability Insurance Scheme Act 2013 (NDIS Act), in the participant’s NDIS Plan currently in effect under section 37 of the NDIS Act." 

13. Your contact details 

	
Your name
	

	
Address:
	

	
Contact #
	

	
Email Address: 
	

	
Emergency Contact Name
	

	
Their Contact #
	


14. The service provider's contact details

Daytime Phone Number:
(08) 8448 1106
Email Address:


admin@soothingmindsplan.com.au
Address:



220 Henley Beach Road. Torrensville SA 5031 Website:



www.soothingminds.com.au


15. Signatures 
By signing this Agreement, you agree to all the information included. 

	Participant’s Name: _________________________________________________________     

Signature: ___________________________              Date: __________________________

Provider’s Name: ___________________________________________________________
      


Signature: ___________________________             Date: ___________________________


16. What to do if there is a problem? 

	The contact person is:

Their phone number is:

Their email address is:
	Marina Levez

8448 1106

marinal@soothingminds.com.au

	If you don't have any success getting your problem fixed, you can contact the NDIA. 

NDIA phone number is 1800 800 110
Or visit the Port Adelaide Office 72 Lipson Street, Pt Adelaide
Or visit the NDIS website www.ndis.gov.au


https://soothingminds-my.sharepoint.com/personal/marinal_soothingminds_com_au/Documents/Desktop/SMPM Service Agreement.doc
